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Trading from registered
offices in Solihull for 30 years

FREE QUOTES
• Small repairs
• Flat roofs
• New roofs
• Ridge tiles

0121 743 6324

• Chimney work
• Lead work
249 Lyndon Road, Solihull B92 7QP

Celebrating 30 years
in Business

NO PAYMENT UNTIL YOU ARE 100% SATISFIED
www.knowleanddorridgedirectory.com

delivered FREE to 5300 homes
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If Knowle is difficult to get to,
home visits can be arranged
or we can arrange to use any of the
Bastock family funeral homes in Olton,
Shirley or Yardley.

editor’s note

Back to reality...
Welcome to the September edition…
So, with the children going back to
school this month, hopefully this will
be start of a more normal life.
Parents can go back to work and businesses
can focus on overcoming their issues –
whether that’s getting supplies in, clearing
backlogs, or drumming up more business.
Hopefully the silver lining that comes out of this
tough time is a more united community that
helps and supports each other. Fingers crossed!
Until next month,

Zoe Reece
Tel: 07557 220585
Email: zoe@dorridgedirectory.com
www.knowleanddorridgedirectory.com
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useful services

What can a garden designer do for you?
The ideal opportunity for clients on a limited budget
to achieve a professional garden design
masterplan whilst endeavouring to keep the costs
low.
Our aim is to provide you, our client, with a service
that will add value to your home and create a
garden that can be enjoyed throughout the year.
Our services, which have already delighted
hundreds of clients, are all Independant, costeffective and personal.
Use our skills and experience to take your garden
onto a different level of style, comfort and value.
Projects in Solihull, Warwickshire and Staffordshire
Call us for an informal discussion

The Garden Design Studio
07960 772307 studio.ffcla@gmail.com

Skulpt Aesthetics
exceptional skincare

INTRODUCTORY OFFER:
50% OFF YOUR FIRST TREATMENT
As a fully qualified beauty therapist with 20 years’ experience, I am
committed to providing the best skincare and beauty treatments
available. I’ll advise on what you need and offer free over the phone
consultations before you book your appointment.
With a Platinum Diploma from the prestigious Million Dollar Facial, I
can rejuvenate your skin leaving it feeling young, soft and revitalised.
• Million Dollar Facials, Super Facials and Miracle Mask
• Dermaplaning and Microneedling
• Semi-Permanent Eyelashes and Lash Lifts

• Instant results with ongoing benefits
• Brighter, smoother, glowing skin
• Anti-aging
• Increased hydration levels with hyaluronic acid
• Flawless makeup application

07990 583580 / sophie@skulpt-aesthetics.com
www.skulpt-aesthetics.com/
The Studio @ Convent Farm, Rising Lane, Knowle, Solihull B93 0DD
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Finance Options Available

Why not spread the cost of your installation with a wide
range of finance options available to suit your needs.

01527 69296

www.ensignroof.co.uk

Ensign Conservatory Roof Solutions Limited - Unit 19, Walkers Road, North
Moons Moat Ind Estate, Redditch, B98 9HE | enquiries@ensignroof.co.uk
Ensign Conservatory Roof Solutions LTD is an Introducer Appointed Representative and provides a pure client Introduction through Improveasy Ltd., a company registered in England and Wales (Co. Reg. number
7807352). Registered Office: Manchester Business Park, 3000 Aviator Way, Manchester M22 5TG. The firm is authorised and regulated by the Financial Conduct Authority (FRN 708623) as a Broker, not a Lender and

offers credit facilities from a panel of lenders. The credit is subject to application and status.
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thirtyone

01564 770587

31-33 Station Road, Knowle, Solihull B93 0HL sue_thompson@live.co.uk

www.nothirtyone.co.uk

Moving
homes
Quality British kitchens
designed, built and delivered
your
way.
...bringing your home to life

With 120 years experience, we
know it’s not just a matter of
moving things from A to B.
It’s about the smallest detail and
the greatest consideration.
Due to current social distancing guidelines, we are operating on a temporary appointment only
system. Please call us to book. We look forward to seeing you soon.

Call us today or visit our website, and we’ll get in touch within 24hrs.

Solihull:
0121 745 3082
New770587
Year. New Kitchen? Pop into No thirtyone for a browse,
01564
www.robinsonsrelo.com
a coffee
and aSolihull
chat....
you will be guaranteed a warm welcome.
31-33 Station
Road, Knowle,
B93 0HL

removals and storage

Quality British and German kitchens
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Garden/Lighting
Design

Fencing

Planting &
Irrigation

Borders &
Maintenance

Visit us at Rosebourne Garden Centre
Kenilworth Rd, Hampton in Arden,
Solihull, B92 0LP

useful services

RG Contractors have been realising the
dreams of customers for over 10 years.
With a focus on quality and craftsmanship, we pride
ourselves on delivering the best job possible, every time.

Solihull's Premium
Choice for Building Work

• Kitchen Designs • Bathrooms • Extensions
• Doors, Stairs and Architrave • Windows and Doors
• Electrics • Plumbing • Plastering • Roofing

Over 25 Years Experience

CONTACT US TODAY TO SEE HOW WE CAN TRANSFORM YOUR HOME

T: 01564 757575 M: 07447 22 33 44
sales@rgcontractors.co.uk | www.builders-solihull.co.uk
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TAILORED HOME
INSURANCE RIGHT DOWN
TO THE FINEST DETAIL
For high-value properties and contents, including
valuables, fine art and collections, choose
NFU Mutual Bespoke home insurance.

To discuss your high value home insurance,
call Henley-in-Arden on 01564 792215
or search NFU Mutual Bespoke

J N Humphrey & J P Bird is an appointed representative of
The National Farmers Union Mutual Insurance Society Limited.
And an introducer to NFU Mutual Select Investments Limited,
a member of the NFU Mutual group of companies.

FREE VALUATIONS

Since the start of the year we
have achieved on average...

Call us NOW on 01564 777 314
Dorridge Office t: 01564 777 314 e: sales@dmandcohomes.co.uk

Your straight talking ESTATE AGENT

Eastcote Park

SHOW
SUITE

COMING SOON
CALL NOW TO
REGISTER

Luxury retirement village and care home
Located in the heart of England, close to the village of Knowle and just 4 miles from
Solihull, Eastcote Park offers luxury retirement living in a community setting.
This brand-new development comprises 34 high specification 2-bedroom luxury
apartments together with exceptional private amenities and extensive resident services
and offers so much more than traditional retirement developments. A state-of-the-art
luxury 50-bedroom care home providing residential, dementia and respite care will
also form part of the community at Eastcote Park, thereby offering the
reassurance of care and support if required.

Show suite coming soon!

Call now to register your interest and be one of the first to take
a look at what’s on offer at Eastcote Park. Tel: 01564 757237

Eastcote Park, Knowle Road, Eastcote, Solihull B92 0JJ

www.cinnamoncc.com/eastcote
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No call-out charge
Available 24/7
NO VAT

CALL TODAY FOR A FREE, NO-OBLIGATION SECURITY CHECK AND ADVICE
Locked Out
We can gain access for you non-destructively

Emergency Locksmiths
15-30 min emergency response time
for your peace of mind

Lost Keys
Lost your keys? We recommend a full lock
change service for your security

Locks Changed & Replaced
Lock replacement and upgrades, all with
a 12 month guarantee

uPVC Door Lock Specialists
Our locksmiths are specialists in uPVC door
and window locks

Door/Window Handles
Changed & Replaced
Stuck, broken or damaged window
handles? We can help

Home Security
We offer a variety of smart camera and alarm
systems to protect your property

Emergency Boarding Up
& Burglary Repairs
We can offer a 24/7 emergency boarding
up and repair service

lewis@lockfit.co.uk

12 month parts
& labour guarantee

www.lockfit.co.uk/lockfit-locksmiths-knowle/

01564 627 020
13
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PSYCHOLOGICAL THERAPY.
PRIVATE HEALTH CARE.
Equanimity CBT provides Cognitive Behavioural Therapy (CBT) which is the therapy of choice in
the NHS for common emotional, behavioural and mental health problems. It is also available
privately and through health insurance. Corporate referrals are also accepted.
Work related stress? Anxiety? Depression? Low self esteem? Compulsive behaviours?
OCD? Anger management? Emotion regulation difficulties? Adolescent behavioural
problems? Aggressive driving? Panic attacks? Phobias? Emotional distress?

Equanimity CBT
New Street, Kenilworth.
Wassell Grove Lane, Hagley.
Day and Evening Appointments Available
Contact: enquiries@equanimitycbt.co.uk
Telephone 0844 693 1282 for a
free 15 minute telephone consultation.
B.A.B.C.P. Accredited CBT Psychotherapist.
Approved
Health-Care
Provider for 1
0086-49
BL-Advert.pdf
15/06/20
3:49 PM
AXA-PPP, Aviva, Pruhealth, CIGNA, Simply Health and WPA.

www.equanimitycbt.co.uk

Languages

LO C A L L A N G UAG E LE A R N I N G

LOVE TO SPEAK GERMAN, FRENCH OR SPANISH?
NEW TO SOLIHULL AND NEED BETTER ENGLISH?
All online courses of 10 hours (including GCSE 'catch-up') now just £299

Expert tuition for exams, travel and business
Local, qualified and experienced language tutors
Contact us now for your free, no-obligation consultation

Call 01564 739621 or 0784 031 5982
E-mail info@beech-languages.co.uk

www.beech-languages.co.uk

L A N G U A G E L E S S O N S LO C A L LY A N D O N L I N E
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Acorn Floors
Ltd.
Floorcovering Specialists
Providing quality floorcoverings for over 25 years

Luxury Vinyl Tiles
Carpets
Wet Room Solutions
Floor Refurbishment
Carpet Whipping

The complete
design and
installation service

10% OFF

with this advert

Free Quotation & Sample Service
acorn-floors.co.uk

enquiries@acorn-floors.co.uk

Contact Stephen Sherrington

0121 693 3301

07799 645 709

useful info

Ready for your

Best Ever Clean?
CHOOSE US TO
CLEAN YOUR SOFA
AND WE’LL CLEAN YOUR
LIVING ROOM CARPET FOR

1/2 PRICE

Dry carpet cleaning
Leather specialists
Upholstery cleaning
Hard floor cleaning
Wooden floor cleaning

Ln
A
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u
R
y
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Domestic &
Commercial

ss

Busine

Local:
Freephone:

0121 769 0439
0800 180 4432

Call for a free, no-obligation survey & quote

Spectacular Sunsets
And how to capture them

A

utumn is the best time of year for
beautiful sunsets. Have you ever tried to
capture one and been disappointed
with the result? Sunsets can be devilishly tricky
to capture well, but we have a few tips.
Choose the time and place – If you’re serious
about sunsets make a note of places where
they are particularly good then head there
before the sunset to give you time to set your
camera up. There are websites which tell
you what time the sun will set on a particular
day. Try www.timeanddate.com/sun/
Foreground is important – The best sunset
photos tend to have something of interest in the
foreground, generally silhouetted. This provides
a focal point. Look for an attractive tree, or a
wind farm, and even pylons can

look impressive in front of a sunset.
Patience is also important – Sunset actually
goes on for quite a long time. As the sun
dips beneath the horizon it can produce
some spectacular shots, but afterwards,
the colours of the sky can become even
more rich and beautiful, so hang around.
So is a tripod! The best shots are often
longer exposures, so they will look shaky
unless you secure your camera to a tripod.
Ignore ‘the rule of thirds’ – The sunset is the
star so place your horizon really low down
in the shot. This fills the image with colour.
Remember reflections - If you are near water
take full advantage of doubling the impact
of your sunset. In this instance try placing
the horizon at exactly halfway or shoot only
the reflections. Experiment and have fun.
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TIME TO MOVE?
Your local Independent Sales and Lettings Agency
Local Staff with local Property Knowledge

Call us on 01564 773200

Independent Estate Agency
Covering Knowle, Dorridge,
Bentley Heath and Solihull
» All properties listed on Rightmove,
On the Market and Zoopla
» Professional Photography
» Professional Floorplan

Professional Advice and
Excellent Customer Service
Free, no obligation, appraisal
of your home

» Video Tours
» Accompanied viewings
» Fully managed property service

Take advantage of
the stamp duty holiday
to sell your home

01564 773200
49 Station Road, Knowle,
Solihull B93 0HN
info@senateproperty.co.uk
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RG Contractors is a family run landscaping and
driveway business, established over 10 years ago.
All our work is specifically designed to meet your
requirements and professionally constructed
by our highly experienced crew.

Solihull's Premium Choice
for Drives and Gardens

• Driveways and Patios • Fencing and Decking
• Brickwork • Garden Design and Landscaping
• Log Cabins and Home Offices

CONTACT US TODAY TO SEE HOW WE CAN TRANSFORM YOUR DRIVE AND GARDEN.

T: 01564 757575 M: 07447 22 33 44
sales@rgcontractors.co.uk | www.driveways-solihull.co.uk
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Bathrooms Galore
Just add water...

Specialists in Bathroom Installation
And Bathroom Design

The complete design and
installation service from
concept to completion

49 Stoney Lane, Yardley, Birmingham, B25 8RE

0121 783 9966

www.bathroomsgalore.co.uk
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New era in garden lighting

A

new era in garden lighting has
arrived: Introducing the UniLED
integrated lighting system, not
available on the high street
Now more than ever, outdoor
spaces are becoming extensions of our
homes. Global warming is changing our
seasons, allowing us to spend more time in our
gardens to eat, drink and socialise. With shorter
days and longer nights rapidly approaching,
embrace the autumnal evenings by using light
to enhance the ever- present beauty of nature.
UniLED allows you to design and fit your
own garden lights safely, with the ability
to experiment and create an ambiance
that suits your own personal taste.
UniLED’s simple installation makes it possibly

the easiest lighting system in the world to fit,
with no electrician or hardwiring required.
This exceptionally low voltage
lighting system is safe, powerful,
efficient, and super DIY friendly.
Wave goodbye to inadequate solar
and 12-volt lighting systems, embrace
the power of UniLED. Become both
the designer and the architect.
www.gardens2glow.co.uk

FREE

No Obligation Quote

10 year Manufacturer Warranty
Installing Loft Ladders Since 2008

All types of loft ladders
professionally installed.
Top quality 3 section aluminium
loft ladder professionally ﬁtted with
pivot arm, hand rail, wide ﬂat treads
for comfort and rubber feet. Loft
hatch included.
We also install loft ﬂooring and boarding

Areas that we cover?
• Redditch • Solihull • Stratford-Upon-Avon
• Worcester • Warwick • Birmingham • Evesham
Tel: 01527 850295 • Mobile: 07712 327889
stuart@stusloftladders.co.uk • www.stusloftladders.co.uk
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“Possibly the Easiest
Lighting System in the
World”

Visit us today:
Earlswood Garden &
Landscape Centre

As featured on…

Forshaw Heath Road,

- Made in the UK
- Safe & Easy to Install

Earlswood, Solihull,

- No Electrician – No
Hardwiring

B94 5JU

Contact us:
0121 366 9799

www.gardens2glow.co.uk

Legalservices
Services
useful

Fixed Fee
Divorce
and Collaborative Law
Fixed Fee Divorce
Wallace Robinson & Morgan solicitors are pleased
to be able to offer a fixed fee divorce package for
all work in connection with obtaining your divorce.
This will include preparing the divorce petition and
other necessary documentation, liaising with you,
your partner and the Court and applying for the two
Decrees required to finalise the divorce. Please
contact us to discuss your individual circumstances
so that we can give you details of our fixed fees and
any other costs involved. Please note that our fixed
fee offer is subject to the divorce being undefended
and without any unforeseen complications. It excludes
work done in relation to the finances or any children.
Collaborative Law
Wallace Robinson & Morgan also offer an innovative
new approach to resolving family matters. We
believe that, in the majority of cases, the best and
most amicable solutions are those agreed between
the couples themselves. Collaborative Law allows
couples to meet face to face, with the support of
their respective solicitors, and discuss their views
and suggestions for resolving the matter. This enables
couples to reach agreement without the need for

Dipika Mistry and Kathryn Ferris
Wallace Robinson & Morgan Family Lawyers

Our specialist family lawyers can advise you as to
whether these agreements are right for you.
Head of the Family Law department, Kathryn Ferris is
a qualified Collaborative Family Lawyer and offers the
benefits of this revolutionary approach to her clients.
Dipika Mistry, is an accredited Law Society Family Law
solicitor. Kathryn and Dipika are both members of
“Resolution”, an organisation that promotes constructive,
non-confrontational methods to resolve family issues.
If you would like to discuss any family law issue, our
fixed fee divorce offer or find out more about the
Collaborative approach, please contact us.

costly, stressful and time-consuming Court battles.
Everyone in the room has the common goal of finding
the best solution for the couple and their family.
Collaborative Law has numerous benefits:
participants still have their own independent legal
advisor but maintain control without being threatened
by Court proceedings. The couple set the agenda
for each meeting, enabling them to discuss the
issues that matter most to them and their family.

Contact: Kathryn Ferris on 0121 705 7571
email: kathrynferris@wallacerobinson.co.uk
Please mention where you saw
this article when you call.
See www.wallacerobinson.co.uk
for further information.

Furthermore, it is crucial for a harmonious future
relationship, particularly when children are involved,
to maintain communication between the parties, and
Collaborative Law ensures this is achieved.
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legal services
for your life

wallacerobinson.co.uk

enquiries@wallacerobinson.co.uk

We have extensive experience
in dealing with a wide range of
the type of legal issues that you
and your family may face during
your life, including:

RESIDENTIAL PROPERTY
WILLS, PROBATE & TRUSTS
POWERS OF ATTORNEY
FAMILY AND COLLABORATIVE LAW
DISPUTE RESOLUTION
EMPLOYMENT LAW

Take the first step to resolving your legal issues by
contacting us on 0121 705 7571
Solihull

4 Drury Lane, Solihull
West Midlands

Dorridge, West Midlands

t 0121 705 7571

t 01564 779393

B91 3BD

since 1855

Dorridge

17-19 Station Approach,
B93 8JA
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Groundworks & Driveways
Specialists in Driveways and Landscaping

•Block paving •Tarmacing (red or black)•Patios
•Brickwork •Slabbing •Gravel •Landscaping
•Fencing •Property & roof repairs
•Driveway maintenance
(pressure cleaning & sealing – weed free)

07961 358367 / 0121 652 0145 / 01926 674782

dimensiongroundworks@icloud.com
www.dimensionpathways.co.uk

328 Alcester Road Wythall Birmingham West Midlands B47 6JR
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book reviews

a good read

reviews By Willow Coby

The Clockmaker’s Daughter
by Kate Moreton

Getting married is one of
those big events in your life
that changes everything.
For Elodie, plans for her
upcoming wedding are
being pulled away from
her by her controlling future
mother-in-law. Elodie works
as an archivist in London
and one day discovers an
old satchel, an old photo, and an old sketch
of a large house that will change everything
and lead Elodie on a quest to discover the truth
about the house and the lady in the photograph.
Was she meant to find these items and how are
they ultimately connected to her own past?
Kate Morton is known for epic sagas – and
at nearly 600 pages this is no exception. Told
in multiple timelines, the action moves swiftly
from the present to the 1880s, the early 1900s,
and the 1940s as the story of the house and its
inhabitants unfold. With a vast cast of characters
this does require some concentration to keep
track of who’s who, and sometimes the story
changes time period just as you were becoming
engrossed. However, it is worth persevering.
Part love story, part ghost story, part murder
mystery, and part commentary on social class
divide in the Victorian era Morton brings the
various stories vividly to life on the page. Who
is the clockmaker’s daughter and how did
she come to linger at Birchwood Manor? And
how will this all help Elodie come to terms with
the path that her own life is about to take?

Animal Antics: The Leaping Lion
by Lucy Courtenay

Brian is an excitable lion cub.
His dad is the King of the
Savannah, so a lot is expected
of him. He tries to be big and
intimidating, like his dad. There
is one thing that Brian loves
doing more than anything else
and that is playing leapfrog.
He is the best in the savannah
and is always searching for
the next big thing to leapfrog over. So, when he
tackles his biggest leapfrog ever and fails, he is
mortified when all the other animals laugh at him.
Humiliated he vows to never leapfrog again.
That is, until he learns that the Animal Olympics
are going to be held in the savannah and
leapfrog is one of the events! Can he pluck
up the courage to compete and risk more
humiliation? Will he make his dad proud?
This lovely short chapter book (92 pages) is
perfect for young animal lovers, combining
animal facts – such as the fact that female lions
do most of the hunting – with a fun story. Who
knows, maybe lions really ARE good at leapfrog?

27

Fabric
Design Build

Architectural &
Construction Specialists
Fabric Design & Build are a collective
of planners, architects, designers and
construction specialists all coming together
to create beautiful spaces and buildings.

enquiries@fabricdesignandbuild.com
fabricdesignandbuild
www.fabricdesignandbuild.com
Solihull based

Design. Develop. Deliver.

useful services

Dorridge & Knowle

Domestic Cleaning Services
• Small established cleaning and domestic help business
• Provide dedicated, friendly &
trustworthy local ladies (CRB checked)
• Take pride in high standards and
caring for customers' homes
• Regular service or one off spring cleans
• Ironing service available
• References available
• Comprehensive insurance
• Costs are not subject to VAT

For a FREE, no obligation quote,
please call Sue on 07809 567264
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Insert Coin to Play!

C

omputer games started in the
1960s, played on $250,000
university mainframe computers.
Then in 1972 Magnavox
launched their affordable
Odyssey console. The machine could only
manage to display three dots and one line
on your television screen, but this was ‘Pong’,
and the gaming industry had been born.
Fast forward a couple of years to 1977 and
we get the launch of the truly game-changing
(pun intended) console, the Atari Video
Computer System (VCS). This iconic machine
was heavily featured in the recent film Ready
Player One, where the final test hinges around
the very first computer
game Easter egg (a hidden
feature) in the game,
Adventure. This console
featured multicoloured
graphics, sound, joystick
control and a wide variety
of games loaded into
the system by plugging
in interchangeable cartridges. It really did
blow away the competition and placed Atari
at the top of the console manufacturers.
About the same time as this the home
computer boom was taking off. Sinclair
computers such as the ZX81 and Spectrum
led the march into every child’s bedroom.
These were real computers that not only
played games but allowed you to delve
into the brand-new world of computer
programming. Previously you either had to
be studying at University or able to build
your own computer from scratch to have
a go programming. Hundreds of software
companies sprang up, powered by hordes of
teenage bedroom programmers. Although

computers were moving into businesses it
was the gaming industry that became the
driving force behind the computer revolution.
Home computers offered lots of extra
features, but it was apparent that all people
really want to do was play games. Computers
had to sacrifice part of their power to provide
these extra features. Games consoles
didn’t. They could devote every byte and
programme cycle to producing more colours,
better sound, better graphics, and faster
games. When Nintendo launched their
Nintendo Entertainment System in 1983, they
signalled the demise of the home computer
boom. The NES was a dedicated gaming
machine. It was also backed
by a massive catalogue
of fantastic games and
sold around the globe.
During the second half of
the 1980s, Nintendo, Sega,
and Atari and others vied
for supremacy by launching
a series of ever improving
gaming consoles. The gaming industry grew
fast and quickly caught up in size with both
the music and film industries. Developing
games and consoles was now the realm
of large corporations such as Sony and
Microsoft. Both of these companies entered
the market in the 1990s and the rest is history.
Today we’re really left with the big three.
Sony, Microsoft, and Nintendo, with their
PlayStation, Xbox and Switch respectively.
The gaming industry is now worth over $130
billion per year. More than the entire film
industry and music industry put together.
So, what’s next on the horizon? Who’s going
to launch the next killer console? No doubt
we’ll have the answer just in time for Christmas.
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QUALITY KITCHEN
MAKEOVERS
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by simply replacing the doors and worktops

Before

Est. 1999

•

FREE SIMPLE DOOR REPLACEMENTS TO
COMPLETE FITTED KITCHENS

•

FULLY INSTALLED BY LOCAL
PROFESSIONALS IN JUST A FEW DAYS

•

CHOOSE FROM A LARGE SELECTION OF
DOORS, WORKTOPS AND APPLIANCES

•

84 SHOWROOMS NATIONWIDE

DO YOU DREAM OF
A NEW KITCHEN?
9.7/10
See what our customers have to say
CALL US NOW FOR A FREE ESTIMATE:

0121 744 8974
www.dreamdoors.co.uk

VISIT OUR SHOWROOM:
134 Stratford Road, Shirley,
Solihull, B90 3BB

useful services

KSD

Ground
Contractors

• Tree surgery specialist
• Land & garden clearances
• Fencing
• Turfing & seeding

• Timber & green waste removal
• Tree roots & hedge removal
• Labour only service available
• Lorry & driver hire
• Digger & driver hire

www.ksdgroundscontractors.co.uk

0121 243 1225

Over
20 years’
experience

The name to remember - the company you can trust

Topwood Storage, New House Farm, Lea End Lane, Hopwood B48 7AX

The best home to be
in is your own...

We believe clients should be able to stay
at home for as long as possible, surrounded
by their memories and belongings.

Home Instead Senior Care Solihull
Phone: 01564 330 395 | 01212 704 615
www.homeinstead.co.uk/solihull

Each Home Instead Senior Care© franchise office is independently owned and operated. Copyright © Home Instead 2017.
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Money Talks

How to ask for a loan to be repaid

N

either a borrower nor a lender
be! There’s a lot of truth in that
old saying. Have you ever loaned
a friend or family member
some money and then waited
and waited for them to return it, feeling
increasingly resentful? If unresolved the
situation can fester to the point at which
the relationship breaks down for good.
If a few months have passed since you
lent someone some money, and they’ve not
mentioned returning it yet what should you do?
The lender sometimes worries it would be
rude or inappropriate to ask for it back, or
that they might jeopardise the friendship. If
this is you then you ned to realise that your
friend asked you for money in the first place;
money, which you lent to them! So, worrying
about asking for its return is not your problem;
your problem is why you are anxious. Maybe
that’s a red flag for this relationship whether
or not the loan is eventually repaid.
Be polite but clear - ‘When do you
think you’ll be able to repay the money
I loaned you?’ is fine. You don’t need to
invent a whole convoluted back story about
how you need the money to pay for pay
for your kitten’s operation. If you feel you

want to soften the blow, you could add, ‘...
as I’m a little short of funds right now.’
Could they work it off? - If it’s less that you
need actual cash and more the principle of
the repayment you could find a way for them
to repay in kind. Perhaps you need childcare,
help moving house, or some clothing
alterations done. Most people have some kind
of talent or skill they can provide as repayment.
Bartering – Does your friend have
something you would like which is
equivalent value to the cash you loaned
them? This is a way for your friend to settle
up without having to give you cash.
Payment plan – Consider a flexible
payment plan so they can pay you back in
instalments over a few months. If you aren’t
sure they will honour a verbal agreement,
get something down on paper.
Ask someone to remind them - If you’re
nervous about asking, perhaps consider why
this person is your friend! But you could ask their
partner, a mutual friend, or a family member
to remind them. They may be able to drop
hints on your behalf or tackle them directly
about taking advantage of your friendship.
Consider a credit card repayment Times have changed. You don’t need to be
a business with an Electronic Funds Transfer
console and a merchant account in order to
be paid by credit card. They can use PayPal
or a similar service to send you the money.
You can even prompt them to send money
to you with the ‘request money’ feature.
Lending money to friends and family
is a minefield so consider very carefully
whether you want to do it. If you do, make
sure you talk about the when and how of
repayment before you part with the cash.
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Lady Katherine Housing & Care

RESIDENTIAL CARE

SHELTERED HOUSING
RESPITE CARE

(now taking Winter and Spring Respite bookings)
If you would like to pay us a visit or discuss our current availability
contact:

Chris Mundell

01564 772415

Company No. 7890553

www.leveson.org.uk

Registered Charity 1146710

travel services

Top 5 reasons to book
a staycation
Some people are itching to get
back to travelling the world,
but some of us are wary of
jumping straight back into it all.
This is where staycations come
in! The perfect way to enjoy
holiday time with your loved
ones, without the stress of
travelling to different countries.

adhered to when travelling on
the likes of buses and trains.
Plan your route in advance,
grab the snack essentials
and pass glorious scenery as
your holiday truly begins.

Take your own
cleaning products
Cleaning takes place whether
No travelling through
you are staying in a lodge,
the airport
cottage, holiday park etc,
Thermal imaging, additional
but you are still able to take
health screening, social
your own cleaning products
distancing
and more can be a
with you to ensure that extra
Top 5 reasons to book a staycation
daunting experience, especially
peace of mind. Bear in mind,
for those who are already wary
that guidelines may mean that
of travelling. Book a staycation
cleaning can not take place
Noin
travelling
the airport
the through
UK and
those worries
as frequently, or if you are in
are long gone. You can make
the accommodation, so being
your own way there, adhering
able to have a run over with
to the UK guidelines in place
your cleaning products will
by
the
government,
and
take
settle any doubt you may have.
Drive yourself
out the stress of having to
Although we aren’t used to
Own private space
travel through an airport.
cleaning on our holidays, this
may help settle your mind.
Some people are itching to get back to travelling the world, but some of us are wary of jumping

straight back into it all. This is where staycations come in! The perfect way to enjoy holiday time
with your loved ones, without the stress of travelling to different countries.

Thermal imaging, additional health screening, social distancing and more can be a daunting

experience, especially for those who are already wary of travelling. Book a staycation in the UK

and those worries are long gone. You can make your own way there, adhering to the UKthat guidelines may mean that cleaning can not take place as frequently, or if you are in the
guidelines in place by the government, and take out the stress of having to travel through an
airport.

you may have. Although we aren’t used to cleaning on our holidays, this may help settle your

In most, if not all cases, your chosen staycation can be reached by car, meaning you can rock out

to your road trip playlist and enjoy the ride. This eliminates the need for public transport, which can

be a daunting place factoring in new regulations that must be adhered to when travellingPrivate
on the cottages or lodges allow you to stay and enjoy your own private space. Think of it as a
likes of buses and trains. Plan your route in advance, grab the snack essentials and passholiday
glorioushome away from home! You can choose to shut out the world and enjoy the peace of

spending time alone or with a loved one, or to get out and explore the new local area. Do some
research ahead of your trip and find any places of interest that you could factor in.

Take your own cleaning products
Cleaning takes place whether you are staying in a lodge, cottage, holiday park etc, but you are still

Drive yourself
In most, if not all cases, your
chosen staycation can be
reached by car, meaning you
can rock out to your road trip
playlist and enjoy the ride.
This eliminates the need for
public transport, which can be
a daunting place factoring in
new regulations that must be

Enhanced measures
As we navigate our new normal,
enhanced measures are set in
place even for UK breaks. The
likes of Haven have introduced
‘Haven Hideaway’ a new
way to holiday in 2020. It will
provide all the fun of the great
outdoors but to comply with
government rules it is without
access to usual activities
such as restaurants, pools or
entertainment. You will still be
able to grab essentials from the
on-park supermarket, as well as
access to the launderette and
take away food options. Social
distancing will be in place,
meaning you’ll have peace of
mind when exploring outside.

accommodation, so being able to have a run over with your cleaning products will settle any doubt
mind.

scenery as your holiday truly begins.

explore the new local area.
Do some research ahead of
your trip and find any places of
interest that you could factor in.

able to take your own cleaning products with you to ensure that extra peace of mind. Bear
in mind,
Enjoy
your own private space.

Own private space
Private cottages or lodges allow
you to stay and enjoy your own
private space. Think of it as a
holiday home away from home!
You can choose to shut out the
world and enjoy the peace of
spending time alone or with a
loved one, or to get out and

Enhanced measures

As we navigate our new normal, enhanced measures are set in place even for UK breaks. The
likes of Haven have introduced ‘Haven Hideaway’ a new way to holiday in 2020. It will provide all
the fun of the great outdoors but to comply with government rules it is without access to usual

activities such as restaurants, pools or entertainment. You will still be able to grab essentials from

Sabina Clay
Not Just Travel
sabina.clay@notjusttravel.com
07565 534 524

the on-park supermarket, as well as access to the launderette and take away food options. Social
distancing will be in place, meaning you’ll have peace of mind when exploring outside.
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useful services

For all your plumbing requirements
from small leaks to full
bathroom refurbishments.

THE SAME PRICE
OR LESS + VIP
EXPERIENCE

• All work guaranteed
• 24 hour emergency call out
• Established over 25 years.

DON’T GO DIRECT
CONTACT ME
TODAY

Contact Dave on:

07792 296728
01564 772 876

SABINA 07565 534 524

CROSSROADS SERVICE STATION LTD
DMC Plumbing.indd 1

29/10/2019 12:4

A friendly, family-run business since 1969

ravel.indd 1
09/05/2019 13:30
• MOT Testing – Cars & Motorbikes
• Servicing & Repairs
• Air Conditioning Service & Repair
MON – FRI 8.00am – 6.00pm
• Diagnostic Service & Repair
SAT 8.00am – 1.00pm
• Laser Wheel Alignment
• Tyres – Supplied & Fitted
• Qualified & Experienced Staff
• Courtesy Car or Collection/Delivery available

OPEN 6 DAYS
A WEEK

COVID SECURE

599-601 Tanworth Lane, Shirley, Solihull B90 4JE

Tel: 01564 703225

www.crossroadservicestation.co.uk

VAT No.: 113213041
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Cullen

17 Whitacre Rd, Knowle
cullenplumbingandtiling@gmail.com

Tel: 07896 862 916
Established in 2005

Plumbing & Tiling
 Full bathroom and ensuite design and

installation to the highest standards with
complete project management from start
to completion

 Kitchen Sinks and Taps, Dishwasher and
Washing Machine Installation

Qualified

 Showroom Finish Wall & Floor Tiling for
bathrooms, kitchens, hallways and
conservatories

 Specialist in ceramic, porcelain, natural
stone tiling

 Business built on recommendation and

 Central Heating & Radiators
 General Plumbing Maintenance & Repair

reputation

All Work Guaranteed
Reliable Honest Service
References and Portfolio of Work Available

Call Alex Cullen

NOW on 07896 862 916
For a free no-obligation quotation

Athos

solutions for the future...

BUSINESS SOLUTIONS
Chartered Certified Accountants

Athos has built up a
professional team that
goes the ‘extra mile’ as
a matter of due course.
This has been invaluable
to our business and has
greatly assisted us.
Roger Green, Director
Menswear Company

• Accounts
• Tax Returns
• Payroll and Auto Enrolment
• Bookkeeping and VAT Returns
• Tax Advice
• Management Accounts
Call and make an appointment for a free initial
consultation where a bespoke fixed fee quotation
will be provided.

T. 0333 400 7876
Athos Business Solutions Limited
1623 Warwick Road, Knowle, Solihull, West Midlands B93 9LF
www.athos.uk.com
enquiries@athos.uk.com

useful info

Second-Hand, Not Second Best

T

here has never been a better time
to buy second hand for your home.
During lockdown lots of people
indulged in some major decluttering
and many lovely items have ended
up on eBay, Facebook, and similar sites, not
to mention charity shops and vintage stores.
Nowadays we can buy anything we like
new online or in department stores. So why
purchase anything second-hand? Well,
the problem with everyone shopping in the
same stores is that everyone’s home begins
to look a bit like identikit furnishing or ‘homedesign-by-numbers’. Then there’s the issue of
landfill. Buying second-hand means you’re
not contributing to a ‘wasteful’ society. Finally,
second-hand means you get to choose
something different, quirky, and unique to you.
Take paintings. It’s easy to pop into IKEA
and buy a nice printed canvas but buying
an original vintage oil painting is significantly
more worth it. Most people think ‘Rembrandt’
or ‘Monet’ if you mention oil paintings but
there are many lovely affordable original
works of art or vintage prints on offer,
and who knows, you might even happen
upon an undiscovered old master!
Antiques rugs are another good purchase
and can set the tone of an entire space. Look
in antique markets for Oushaks and Serapis
style rugs. They use higher-quality wool, have
a softer texture and blend with modern or
antique furniture. They also tend to appreciate
in value with age. Look for quality craftmanship,
no sun damage, and no smoke and pet
odours. An older rug should be worn evenly.
Leather club chairs will always be a good
purchase. Look for original leather or one
recovered with vintage leather. Distressed
leather is lovely and adds character

but avoid chairs with a lot of peeling or
cracking, and (unless it is for decorative
purposes only) check the support it offers!
I break plates and cups with alarming
regularity. So much so that I gave up on
matching dinner services many years ago.
Instead I buy pretty individual vintage pieces
I like. The mix ‘n’ match look is eclectic
but works for me and my family. Vintage
doesn’t necessarily mean expensive, but
if you are more careful than I am go for
it. Look for patina, shape, and design to
indicate whether an article is genuine.
Mirrors are some of the best items to buy
vintage or antique. There are a wide range
of styles in good condition that can add a
touch of history or character to a room. says
Brown. An original mirror edged with silver or
gold, even if it is distressed, is it’s so much
more interesting than anything bought new.
Old mirrors may have distortions or bubbles
in the glass so are best placed where
‘decorative’ or ‘increasing light and space’
is more important than ‘functional mirror’!
Buying second hand can be fun, let you
express your individual personality, save money
and the planet. What could be better?
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D.A. MANDER & SON Ltd
PROFESSIONAL FITTER AND
SUPPLIER OF QU ALITY CARPETS
Don Mander does not have retail premises. If you need him
please call him direct – the only way to buy carpets

SUPPL
IERS
TO TH
E
NATIO
NAL
TRUST

Need a carpet?
Support the NHS
Stay at home and stay safe

We come to you
ACCURATE
See colours in their
true light

CONVENIENT
View in the comfort of
your own home

EASIER
Than walking round
lots of shops

01564 700200
We can uplift and remove existing carpets and move furniture

Mobile: 07976 778694
FREE ESTIMATES
91 Longdon Road, Knowle B93 9HT

See our Review’s at

recipe time

Tarte Tatin - can be cooked in a cast-iron pan.
Ingredients
7-9 medium apples: Cox are my favourite
for this, but other varieties work well.
200g white sugar
50g butter
225g plain flour
2 tbsp caster sugar
120g cold diced butter
1 medium egg, beaten
Method
Peel, halve and core the apples, then
place in the fridge, uncovered, for a
few hours or overnight. It doesn’t matter
if they turn a little brown, the idea is for
them to dry out a little, so there’s less
juice and less chance of soggy pastry.
Place the sugar into a 20-24cmcast iron
frying pan along with 50ml water and let
the sugar soak up the water. Cook over a
medium heat until it turns golden and fudgy.
Try not to stir the sugar until it’s mostly liquid as
it might recrystalise. Remove from the heat
and stir in the butter, and a pinch of salt.

Carefully arrange the apples in the pan,
round-side down. Be careful as the caramel
stays hot for a long time! Place it back on
the heat and cook gently for 5 minutes. Then
remove and allow to cool completely.
Sieve the flour into a large mixing bowl,
add the diced butter and rub together
until the mixture resembles breadcrumbs.
Stir in the sugar and a pinch of salt. Add
the beaten egg and combine into a
dough. Add a little water if required
but keep the dough fairly dry. Wrap it in
clingfilm and refrigerate for 30 minutes.
Pre-heat the oven to 200C / Gas. Roll out
the pastry to about 5mm / ¼ inch thick and
cut out a circle slightly larger than your pan.
Place the pastry on top of the pan and tuck
the edges around the fruit. If your pan has
a detachable wooden handle, now is the
time to detach it! Bake for about 30 minutes
until the pastry is golden, then remove from
the oven. Allow to cool for 5 minutes, then
place a plate which should be slightly larger
than the pan, on top and carefully invert
the tart on to the plate. Serve warm crème
fraiche, natural yoghurt, or vanilla ice cream.

Preparation time: 15 minutes
Cooking time: 20 minutes, plus
cooling time, plus 30 minutes in
the oven.
Serves: 6
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PRESTIGE
MULTI TR ADES LTD

We have been working within your area for over
25 years solving your maintenance puzzles

www.prestigemultitrade.uk
a1prestigeprop@aol.com
0121 745 3359
07886 922 280

PRESTIGE
MULTI TR ADES LTD
complete professional property renovation
and maintenance services

“From a new roof to a dripping tap,

CALL FOR A QUOTE
HANDYMAN SERVICE
NOW AVAILABLE
Flat Roof Repairs and Recovering Specialist | UPVC
Repairs and Property Maintenance | Decorating | Carpentry
| Plumbing | Plastering | Brickwork | Garden maintenance
and much more...
We have been working within your area for over
25 years solving your maintenance puzzles

www.prestigemultitrade.uk
a1prestigeprop@aol.com
0121 745 3359
07886 922 280

puzzle time

crossword

clues

wordsearch

answer on page 53
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Going for Gold

H

ave you got some old gold
jewellery, which has sentimental
value but which you never wear?
It sits in your jewellery box, among
the costume jewellery you wear all
the time, and whenever you see it you feel
a pang of guilt. Gold has always been seen
as a good investment as it holds its value
especially in uncertain economic times. This
means that many of us have some random
inheritance pieces in our jewellery box. It
doesn’t feel right to sell it so what can you do?
Have you ever thought about creating
new jewellery from old jewellery?
It might have been a thoughtful but
misplaced gift, or inherited from an elderly
relative with dubious taste, or it might be pretty
but looks dated, and isn’t your style. Jewellery
has one purpose…to adorn, and if you’re not
wearing it, you’re preventing it from fulfilling
that purpose. So why not use your old jewellery
to create something you love to wear?
Find a jeweller – Do your research. Ask
friends and family who they use. If you see
someone wearing a particularly beautiful
piece, compliment them on it and ask if
they had it made and by whom. People who
wear gorgeous jewellery usually know of a
jeweller, even if their current piece was not
purchased from them, and they love to share
that information, because who doesn’t love
to be complimented on their exquisite taste!
Design Meeting – The jeweller will set up
a meeting to assess your heirloom jewellery.
They’ll look at the quality of the gold and any
gems. The gems don’t have to be real. Some
quality paste gems are stunning in their own
right and may just need a more modern setting
to transform them. Some jewellery processes
such as ‘casting’ are not suitable for paste

Remodelling
sentimental jewellery

gems or softer gems such as emeralds.
Sketching & Designs – Make sure you take
in some pictures of jewellery that you love, or
architecture you like, or pebbles and plants from
the natural world. The jeweller will want to see
what you like so they can bring your ideas and
inspiration to life on paper. Be sure to be clear
about your budget, you’ll feel much happier if
you are. They usually send 3-5 sketches of their
ideas and then you get to discuss them and
decide on any revisions. Jewellers generally
won’t copy someone else’s work exactly; they
will want to create a piece for you. Some
jewellers work on their designs in pencil and
ink, others on a 3D CAD system. Find a jeweller
who works in a way you feel comfortable with.
Collection – At collection, the jeweller will take
you through caring for your jewellery and advice
on maintenance. Some offer an annual clean
and service. Also ask about insurance value.
Then enjoy wearing your jewellery, full
of memories, yet uniquely yours.
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Health
LOCAL COUNCILLORS

NHS non-emergency 		

111

Dorridge Surgery			

01564 776262

Knowle Surgery			

0121 796 2777

Solihull Hospital			

0121 424 2000

Spire Parkway Hospital 		

0845 850 1451

Andrew Mackiewicz
Tel: 01564 230294
amackiewicz@solihull.gov.uk

0121 704 6000

Ken Meeson
Tel: 01564 777772
kmeeson@solihull.gov.uk

Council
Solihull Council 			
Utilities
Electricity power cut 		

0800 6783 105

Gas leak 			

0800 111 9999

Severn Trent Water		

024 7771 5000

Severn Trent Water (emergencies)

0800 783 4444

Travel
National Rail Enquiries 		

03457 48 49 50

Network West Midlands (buses)

0345 303 6760

DORRIDGE & HOCKLEY HEATH
Ian Courts
Tel: 01676 535490
icourts@solihull.gov.uk

KNOWLE
Diana Holl-Allen MBE
Tel: 01675 443112
dhallen@solihull.gov.uk
Jeff Potts
Tel: 01564 774804
jpotts@solihull.gov.uk
Alan Rebeiro
Tel: 01564 200047
arebeiro@solihull.gov.uk

local police
contact

for knowle & dorridge
Sergeant Mike Lloyd
Telephone: 101 ext 892 6037
Email: rural@west-midlands.pnn.police.uk
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ad index
Accountants

41 Athos Business Solutions 0333 400 7876

Architects, Builders & Maintenance

9 RG Contractors
01564 757575
19 Solihull Property
Maintenance
0121 745 4422
28-29 Fabric Design & Build 0121 775 0180

Bathrooms

20 Bathrooms Galore
40 Cullen Plumbing
& Tiling

Beauty & Well-being

5 Skulpt Aesthetics
14 Equanimity

Builders’ Merchants
45 EH Smith

0121 783 9966
07896 862916
07990 583580
0844 693 1282
0121 713 7100

Car Services

39 Crossroads Service
Station
54 AP Alloys
55 Johnsons Cars

Carpets & Flooring

12 Eastcote Park
15 Acorn Floors
43 D.A. Mander & Son

Care services

35 Home Instead  	
37 Lady Katherine
Housing & Care

Cleaning Services

7 Clean the Drive
16 Zero Dry Time
31 Dorridge & Knowle
Domestic Cleaning
Services

Conservatory Roofs
6

Ensign

01564 703225
07972 852758
01564 454 051
01564 757237
0121 693 3301
01564 700200
01564 330395
01564 772850
01564 340259
0121 769 0439
07809 567264
01527 69296

Doors and windows

13 Clearly Better Windows 0800 048 5223
18 Garolla garage doors 0121 369 0774

Wordsearch Solution
from page 48

Estate agents

11 DM & Co
17 Senate Property
Services
56 smarthomes

Fascias & Gutters
31 Proline

Funeral Directors
2

Bastock & Bruce

Gardens and Drives

5
7
8
18
23
26

Garden Design Studio
Clean the Drive
Oakland Group
RG Contractors
Gardens 2 Glow
Dimension Landscape
& Driveways
30 Central Drives
Landscapes
35 KSD Ground
Contractors

01564 777314
01564 773200
0121 744 4144
0800 956 1315
01564 335577
07960 772307
01564 340259
01564 758608
01564 757575
0121 366 9799
0121 733 1463
0121 702 1456
0121 243 1225

Graphic and Website Design
50-51 Hot Lobster
Design Ltd

Handyman Services

47 Prestige Multi-Trades

0121 369 1977

Lofts

22 Stu’s Loft Ladders

Painter & Decorator
21 Bill Boyce

07712 327889
0121 744 0040

Plumbing
3

Knowle Domestic
Appliance Repairs
01564 730183
Stephen Smith Plumbing
& Heating
01564 200119
39 DMC Plumbing
07792 296728
40 Cullen Plumbing
& Tiling
07896 862916
9

Roofing

1 N Bird & Son
21 C Stevens Roofing
46 Prestige Multi-Trades

0121 743 6324
0121 733 1276
07886 922280

Solicitors

24-25 Wallace Robinson
& Morgan

01564 779393

Tiling

40 Cullen Plumbing & Tiling 07896 862916

Travel Agent

39 Not Just Travel

07565 534524

07886 922280

Heating
9

Stephen Smith Plumbing
& Heating
01564 200119

Insurance

10 NFU Mutual

Kitchens

7 No. Thirty One
33 Dream Doors

Languages

01564 792215
01564 770587
0121 744 8974

14 Beech Languages
		

01564 739621

13 Lockfit

01564 627020

Locksmiths

crossword Solution
from page 48
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ALLOY WHEEL REFURBISHMENT

Johnsons Cars
Trusted, Quality Service

Johnsons Knowle should be your first stop
when looking for a pre-owned vehicle.

Every vehicle we sell has been sourced from within the Johnsons
Group and checked over by one of our trained technicians, so
you can have faith in the quality of each and every one of our
vehicles on the forecourt.
Alongside our showroom on Station Road we also have a
state-of-the-art workshop, offering a comprehensive range of
aftersales services, from MOTs to fixed-price servicing on all
models.

For Sales, Service or Parts enquiries call us today on
01564 454 051, or if you’re passing pop in for a coffee
and one of our friendly team will assist you.
Johnsons Cars

25 Station Road, Knowle, Solihull,
West Midlands B93 0HL

Call us today on 01564 454 051
or visit us at johnsonscars.co.uk/knowle

Vehicles shown for illustration purposes only. Johnsons Dealerships LLP trading as Johnsons Cars (partnership No
OC383295) is a subsidiary of Johnsons Cars Ltd, (registered in England No 3716766). Johnsons Dealerships LLP (Firm
Reference Number: 512460), is an appointed representative of ITC compliance Ltd, which is authorised and regulated
55 by
the Financial Conduct Authority (their registration number is 313486).

